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         Neighbourhood Services South
Appendix 3(d)
Blackpool Council


The South Shore Performance Report

Requests for Service 1st April 2013 to 31st August 2013
	Type
	Quarter 1 (April–June 2013)
	Quarter 2 (July–Aug 2013)
	Quarter 3 (Sep– Dec 2013)
	Quarter 4 (Jan 2014 to 14th March 2014)
	Forum Total
	Blackpool Town Total

	Flytips
	57
	57
	
	
	114


	1983

	Graffiti
	3
	1
	
	
	4


	17



	Street Cleansing Requests
	19
	25
	
	
	44


	466

	Syringe/Tablets/Knives
	0
	0
	
	
	0


	34



	NEAT FPN’s Issued
	0
	0
	
	
	0


	0



	NEAT Warning Letters
	0
	9
	
	
	9


	441



	Alley Gate Repairs
	8
	6
	
	
	14


	292



	Blocked Drains
	1
	0
	
	
	1


	14



	Blocked Gullies
	11
	0
	
	
	11


	87



	Bag It Bin It/ Dog Fouling/Caught Doing Right
	11
	8
	
	
	19

	201


	Noise Nuisance
	8
	14
	
	
	22


	274

	Refuse Complaint Private Land (Residential)
	12
	10
	
	
	22
	355

	Refuse Complaint Unadopted Land
	4
	3
	
	
	7
	57

	State Of Premises Overgrown
	2
	2
	
	
	4
	32

	State of Premises – Filthy & Verminous
	4
	5
	
	
	9
	86

	State of Premises – Open to Access
	0
	0
	
	
	0
	43

	State of Premises Feeding Pigeons/Seagulls
	0
	3
	
	
	3
	16


The South Shore Performance Report
Request for Service by Ward 1st April 2013 to 31st August 2013
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	Type of Job
	Total Jobs in Stanley Ward
	Total Jobs in Highfield Ward
	Total Jobs in Squires Gate Ward
	Total Jobs in South Shore Forum

	Flytips
	26
	28
	60
	114

	Graffiti
	0
	2
	2
	4

	Street Cleansing Requests
	13
	12
	19
	44

	Syringe/Tablets/Knives
	0
	0
	0
	0

	NEAT FPN’s Issued
	0
	0
	0
	0

	NEAT Warning letters
	6
	2
	1
	9

	Alley Gate Repair
	1
	9
	4
	14

	Blocked Drains
	0
	0
	1
	1

	Blocked Gullies
	1
	3
	7
	11

	Bag It Bin It/ Dog Fouling/Caught Doing Right
	2
	8
	9
	19

	Noise Nuisance
	14
	4
	4
	22

	Refuse Complaint Private Land (Residential)
	6
	9
	7
	22

	Refuse Complaint Unadopted Land
	2
	3
	2
	7

	State of Premises  Overgrown
	2
	2
	0
	4

	State of Premises – Filthy & Verminous
	2
	4
	3
	9

	State of Premises – Open to Access
	0
	0
	0
	0

	State of Premises Feeding Pigeons/Seagulls
	0
	0
	3
	3


[image: image2.png]